2025 Pre-ICIS SIGHCI Workshop Program

[Sunday | December 14", 2025]

Time

Session

Presentation

08:30 — 08:40 (CST)

Program Chairs’ Welcome Remarks
Ryan Schuetzler (Brigham Young University) and Bingging Xiong (Deakin University)

08:40 — 09:30 (CST)

Session 1
Presentation
15’ Present / 5’ Q&A
— Full Paper

10’ Present / 5’ Q&A
— Short Paper

A Voice Acoustic Perspective on Al-Instructor and
Human-Learners’ Knowledge Acquisition (full paper)*
Fenfen Zhu (Nanyang Technological University); Ben Choi (Nanyang
Technological University)

Social Watching and Social Posting: Understanding User
Experience on Danmaku Video Sharing Platforms (short
paper)

Yan Shi (University of Massachusetts Amherst); Monideepa Tarafdar
(University of Massachusetts Amherst)

Cohesion Matters: Understanding the Impact of Al
Summaries on Conceptual and Procedural Knowledge
Learning (short paper)

Jiayi Zhu (Hong Kong University of Science and Technology); Weiyin
Hong (Hong Kong University of Science and Technology); Oliver Wei
(Hong Kong University of Science and Technology); lJiali Zhou
(American University)

09:30 — 09:40 (CST)

Break

09:40 — 10:30 (CST)

Session 2
Presentation
15’ Present / 5’ Q&A
— Full Paper

10’ Present / 5’ Q&A
—Short Paper

Dual-Coding in Human-Al Instruction: Gendered Voices,
Audio Fidelity, and Driving Outcomes (full paper)

Yulia Lunina (Nanyang Technological University); Chun Fung (Ben)
Choi (Nanyang Technological University)

The Influence of Modality and Argument Framing of The
Warning Label Design on Counteracting Deepfakes
(short paper)*

Wei-Chang Chen (Concordia University); Mahdi Mirhoseini (Concordia
University)

From FOMO to Focus: Designing Agentic Topic Alerts to
Combat Multitasking in Remote Meetings (short paper)
Chiara Krisam (Karlsruhe Institute of Technology); Alen Osmanovic
(Karlsruhe Institute of Technology); Julia Seitz (Karlsruhe Institute of
Technology); Alexander Maedche (Karlsruhe Institute of Technology)

10:30 — 10:40 (CST) Break
10:40 - 11:30 (CST) Session 3 * Measuring Cognitive Engagement with Eye Tracking (full
. paper)
Presentation Geeyathri Sankar (Worcester Polytechnic Institute); Doaa Alrefaei
15’ Present / 5’ Q&A (Worcester Polytechnic Institute); Soussan Djamasbi (Worcester
— Full Paper Polytechnic Institute); Torumoy Ghoshal (Worcester Polytechnic

10’ Present / 5’ Q&A
— Short Paper

Institute); Diane Strong (Worcester Polytechnic Institute); Bengisu
Tulu (Worcester Polytechnic Institute); Susanne Muehlschlegel (John
Hopkins University)

Designing for Metacognitive Engagement: How Can Al
Tutors Support Reflection Without Overburdening
Users? (short paper)

Mariia Mnekina (Nanyang Technological University); Chun Fung (Ben)
Choi (Nanyang Technological University)




* Flow in the Streams: How Danmaku-Video Congruence
Shapes Viewer Engagement (short paper)*
Qinghe Gui (Hong Kong Polytechnic University); Yijing Li (Hong Kong
Polytechnic University); Kai Lim (Hong Kong Polytechnic University)

11:30 — 12:30 (CST)

Rapid Research Roundtable

The Rapid Research Roundtable consists of a video montage of brief research
presentations, followed by roundtable discussions with the papers’ authors.
Participants are free to move between tables and share feedback with various
authors throughout the time.

Layers of Uncertainty: How Aleatoric and Epistemic Cues Shape Trust in
Human-Al Collaboration

Amir Asrzad (University of Massachusetts Lowell); Sambit Tripathi (Portland State University);
Xiaobai Li (University of Massachusetts Lowell)

Virtual Tutor: Having Fun with a Friend When Learning

Yi Guo (University of Michigan - Dearborn); Sophia Guo (University of Michigan - Dearborn)

Do It for the Feedback: The impact of Agent Personality, Rhetoric, and Valence
on Motivation

Richard David Johnson (Washington State University); Mahsa Zohrabi (Washington state
university); Long The Nguyen (Washington State University)

When the Humour Comes from a Bot: User Engagement with Socially
Intelligent Al on Social Media

Xinmiao Lan (Rotterdam School of Management); Jie Tang (Rotterdam School of Management);
Ting Li (Rotterdam School of Management)

Grass is Truer on the Other Side: Al Chatbots’ Effects on Confirmation Bias
Long Nguyen (Washington State University); Felicia Adesope (Washington State University)
Real-Time User Reactions to Misinformation as a Foundation for Tailored
Nudge Design

Sophia Mannina (Queen's University); Shamel Addas (Queen's University)

Mixed Reality Head-Mounted Display for 3D-oriented Remote Assistance
Tasks: Experiences of Technicians and Experts

Edward Opoku-Mensah (HEC Montréal); Ann-Frances Cameron (HEC Montréal); Scott Bateman
(University of New Brunswick)

12:30 - 13:30 (CST)

Lunch Break

13:30 — 14:40 (CST)

Session 4 * Extending Herzberg’s Two-Factor Theory to Al Voice
Assistants: How Human-like Voice Influences User

Presentation
Satisfaction and Dissatisfaction (full paper)

15’ Present / 5’ Q&A Yixiu Yu (Central Michigan University); Dustin Souders (Clemson

— Full Paper University); Xue Ning (University of Wisconsin-Parkside); Fred Davis

10’ Present / 5’ Q&A (Texas Tech University)

= Mind Your Tone: How Conversational Tone Formality,
Task Complexity, and Domain Shape Human User
Experience with Voice-Based GenAl Assistants (full
paper)
Constantinos K. Coursaris (HEC Montréal); Di Le (ServiceNow); Sylvain
Sénécal (HEC Montréal); Cathrin Anderson (ServiceNow); Wally Brill
(ServiceNow); Katrina Solazzo (HEC Montréal); Simon Léger (HEC
Montréal); Thaddé Rolon-Mérette (HEC Montréal); Alexander J.
Karran (HEC Montréal); Pierre-Majorique Léger (HEC Montréal)

—Short Paper




The Role of Feedback Visualization and Synthetic
Verbalization in Al-Mediated Learning: Evidence from a

Driving Simulation Study (short paper)
Yulia Lunina (Nanyang Technological University); Chun Fung (Ben)
Choi (Nanyang Technological University)

When the Bot Breaks the Script: Conversational
Violations and User Verification of Generative Al (short
paper)

Luwei Xiang (University of Oklahoma); Keehyung Kim (University of
Oklahoma); Matthew Jensen (University of Oklahoma)

14:40 — 14:50 (CST)

Break

14:50 — 15:40 (CST)

Session 5
Presentation

15’ Present / 5" Q&A
— Full Paper

10’ Present / 5’ Q&A
—Short Paper

MiXQL — A Multimodal SQL Explanation System for
Query Comprehension: Results of a Pilot Study (full

paper)*
Till  Schelhorn (Karlsruhe Institute of Technology); Lukas
Hohenloechter (Karlsruhe Institute of Technology); Alexander

Maedche (Karslruhe Institute of Technology)
The Messenger Matters: How Fact-Checker Identity and
User Age Shape Credibility Judgments Online (short

paper)

Babak Safaei (McMaster University); Milena Head (McMaster
University)

Virtual with Virtual Works Better: Rethinking
Collaboration Strategies for Digital Influencers (short
paper)

Hua Lu (University of International Business and Economics); Shuang
Ma (University of International Business and Economics); Xin Luo
(University of New Mexico); Peiying Wang (University of international
Business and Economics)

15:40 — 15:45 (CST)

Break

15:45 - 16:30 (CST)

Keynote
30’ Talk / 15’ Q&A

Keep Thinking:
A Love Letter to Human Cognition in the Age of Al
Di Le
Al Ethicist and Human-Centered Al Strategist
ServiceNow
San Diego, California, United States

16:30 — 17:00 (CST)

Award Ceremony and Business Meeting

Workshop Chairs

Constantinos K. Coursaris (HEC Montréal)

Chee-Wee Tan (Hong Kong Polytechnic University)

* Best Paper/Best Short Paper Nomination




2025 Pre-ICIS SIGHCI Workshop Keynote

Title: Keep Thinking: A Love Letter to Human Cognition in the Age of Al

Bio: Di Le is an Al Ethicist and Human-Centered Al Strategist at ServiceNow, working at the
intersection of Al governance, UX research, design, and ethics. She bridges design, policy, and
technology to advance responsible Al practices that center human experience. Her work focuses
on human-Al collaboration, safeguard-oriented design, and the creation of trustworthy systems
that align innovation with societal values.

Di partners with global organizations to promote safer and more transparent Al. She is a public
speaker and published writer on Al ethics, culture, and design, and she serves as a Google Women
Techmakers Global Ambassador and CES Innovation Awards judge.



